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Jim Hassell — Head of Product Development and Sales

Disclaimer

This document sets out NBN Co’s proposals in respect of certain aspects of the National Broadband Network. The contents of this
document represent NBN Co’s current position on the subject matter of this document. The contents of this document should not be

relied upon by our stakeholders (or any other person) as representing NBN Co’s final position on the subject matter of this document,

except where stated otherwise. NBN Co’s position on the subject matter of this document may also be impacted by legislative and
regulatory developments in respect of the National Broadband Network. All prices shown in this document are exclusive of any GST. O
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NBN CoO FProauct upaate

» Supporting Retail Differentiation

* Product and Pricing Roadmap

« NBN Co Open for Business
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Product & Pricing besign

Uniform National Wholesale Access

Simplicity N

Pricing
Innovation Through Flexibility Competition and Innovation
Customer Focused Product Design Cost Recovery

=

NBNCo

© NBN Co 2011 Limigd



The information on this page/document may no longer be current and is provided for

educational and historical purposes. You should not rely solely on this information.

Four Simpie Proauct CLomponents & Fricing

Ethernet Bitstream

additional option for
telephony support

options — higher
speeds, additional
traffic classes (1- 3)

higher speeds; traffic
classes based on Access
Virtual Circuit requirements

CUASTT\(()OMUEF\I;’S CONNESJ:QIG o BUILDING YOUR CONNECTING
PREMISES CUSTOMERS SERVICE FOOTPRINT TO NBN CO
. -
- 4N =
: o, Network-
User Network Access Virtual Connectivity Virtual
. . Network
Interface 4+ Circuit Circuit Interface
UNI AVC CvC
NNI
Bandwidth options Aggregation network with
1GE interface at end based on Traffic symmetrical committed bit
. . . . . 1GE or 10GE
user premises with an Class 4 with upgrade rates with upgrade options — . .
interfaces with

upgrade options

Access Components

Connectivity Components
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Tools for bimerentuaton

Feature Description

Bandwidth options Down and upstream line speed options
Telephony Support* Traffic Class 1 and UNI-Voice

Access Seeker can determine contention levels for their

End User Experience
customers and market segments

4 traffic classes available over time, to partition and prioritise real

Traffic Classes . i C
time critical applications

Redundancy options Building higher reliability and resilience into the service offering
Multicast Supporting IP TV solutions
Restoration options Premium support structure for targeted retail offerings

* UNI-Voice is only available on Fibre

Products to be released over time as network is deployed. §
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Proposed Fibre Proauct koaamap

2011 2012 2013
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The Oniline Home

Catch up Social Netvyorkmg
& Music
TV

4 Mbps Downloads

" 2 Mbps

Basic Internet Sl

& Email Telephony

2 il9 8 0.15Mbps

1 Mbps upstream, 12 Mbps downstream; UNI-D; Traffic Class 1 and 4.
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The Connected Home

Health: In-Home
Monitoring & Video

Smart-Metering
via a Home Area

Consultations Network
4 Mbps 0.1 Mbps
Multiple High Smart
Definition Video Phones &
Tuners Internet
10 Mbps 9 Mbps

9 Mbps upstream, 24 Mbps downstream; UNI-D; Traffic Class 4 with 2 and 1,
Multicast.

* For pricing of additional features refer to Product and Pricing Overview — December 2010
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The Online BuUusIiness

High Definition

Video ‘ Telephony
Collaboration ' . . 2 Mbps
10 Mbps \‘ ' .
Software as a
: Remote
Service &
i Workers
25 Mbps 10 Mbps

40 Mbps upstream, 50 Mbps downstream; UNI-D; all 4 traffic classes

* For pricing of additional features refer to Product and Pricing Overview — December 2010
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JIM HASSELL

Head of Product Development
and Sales
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Forecast ACCess Pricing uver rime

Access Product PIR Rates By Speed (Nominal)
Price perMonth
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Source: NBN Co
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Forecast Connectivity Pricing Over Time

CVC Pricing By Data Usage (Nominal)

$/Mbps/Month
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— CVC Price
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Source: NBN Co
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Wholesale and Ketall BUSINess Moaels
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Access Seeker experience as NBN Co increases capability

Apr May Jun Jul

Aug

Trial Phase

 Trials of products &
processes

 Participation via Eol
process

* Manual processes

» Connections for trial
only. Best undertaken
with end users that
have an established
relationship with you

Sep

Oct Nov Dec Jan

Ready for First
Commercial
service

Able to place own
orders for migrations
and new services

As NBN Co rolls out
its products & B2B
systems, Access
Seeker interoperability
testing continues

L leote | [ [Tl

Apr  May Jun Jul Aug

Ready for
Business as
Usual Rollout

Capability to fulfil, activate
and assure an increased
number of products with
multiple RSPs with
automated and semi
automated processes..

Access seeker
interoperability testing
continues

Indicative dates as outlined in NBN Co Corporate Plan
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Getting ready 10 be on the NBN.
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Thank You.

Disclaimer

This document sets out NBN Co’s proposals in respect of certain aspects of the National Broadband Network. The contents of this
document represent NBN Co’s current position on the subject matter of this document. The contents of this document should not be

relied upon by our stakeholders (or any other person) as representing NBN Co’s final position on the subject matter of this document,
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